ITpunoxkenne Ne 01 K rpukasy
Ne31/08/2023 ot 31 aBrycra 2023 roza

IIpaBuia npefoCcTaB/IeHHs IIATHBIX MeAUIIMHCKHUX YC/IYyT B
000 «KnmuHMKa ceMelHOH MeJUIIHHBI»

I. OO Me mo/I0)KeHus

1. Hacrosimme IlpaBunia ornpefiensitoT MOPSAOK W YCIOBUS NPeJOCTaB/IeHUs] FPaKJaHaM IIaTHBIX
MeauLUHCKUX yeayr B OO0 «KnuHuka cemertHOW MeAULIMHBD» (fanee — KnHMKa) MpU OKa3aHUM
TIepBUYHOM, B TOM UMC/Ie JoBpaueOHOM, BpaueOHOM U CreliMaIM3upOBAaHHOM, MeIUKO-CAaHUTAapPHOU
TIOMOII[ COIVIacHO TiocTtaHoB/eHUst [IpaButenbctBa P® ot 11 mas 2023 roga Ne 736 “O06
yTBep>xJeHnu [IpaBus mpegocTaB/ieHdss MeJULMHCKUMU OpPraHU3alysIMM TJIaTHBIX MeUL[MHCKUX
yC/IyT, BHECEHMM HW3MEHEeHWW B HeKoTopble akTel [IpaButenbctBa Poccuiickorr depepanuu u
MPU3HAaHUU YyTPATUBILIMM CUIy TioctaHoBieHusi [lpaButesnbctBa Poccuiickort ®epepaiuu ot 4
okTs10pst 2012 roga Ne 1006™.

2. [lns1 yenel HacTosmx [IpaBui CHoOnb3yOTCA Caeyoliie OCHOBHbIE TIOHATHS:

"n/IaTHble MeJUIMHCKHEe YC/Ayru" - MeJULIMHCKWe YCIYTH, MpeAoCTaB/sieMble Ha BO3Me3JHOU
OCHOBe 3a CUeT JIMYHbIX CPeJCTB rPakiaH, CPeACTB paboTojaresnell U UHBIX CPE/ICTB Ha OCHOBAaHUU
JIOTOBOPOB, B TOM YHWCJIe [JOTOBOPOB J0OpPOBOJIBHOTO MEAWI[MHCKOTO CTpaxXOBaHUs (fJanee -
JIOTOBOPBI);

"3aKa3uMK" - (u3MUeckoe WIM IOpUAUUECKOe JIMLIO, MMelolllee HaMepeHWe 3aKa3aTb WU
nprobpecTy IUIaTHBIE MeJULIMHCKHE YCIyTH MO0 3aKasbiBarolllee WM MpHoOpeTaroliee TlaTHbIe
MeJULIMHCKIE YCIyTH B COOTBETCTBHU C IOTOBOPOM B TO/Ib3Y NOTpeOuTeIs;

"moTpeduTenb" - (U3NUECKOe MO0, UMeoIlee HaMepeHHe TO/MyYUTh TUIaTHble MeAULUHCKHe
yciayry mbo nomyvatoliiee raTHble MeJULIMHCKYE YCIyTH JIMUHO B COOTBETCTBUM C ZIOTOBOPOM.
[ToTpebuTesnb, MOMyYAOIUN T/IaTHBIE MEeJULIMHCKUE YCIYTH, SIB/ISIETCS MAHeHTOM, Ha KOTOPOTo
pacripoctpaHsieTcst feiictBue PenepanbHoro 3akoHa Ne 323-@3 ot 21 Hosiops 2011 roma "O6
OCHOBAxX OXpaHbl 340pOBbs rpaxkAaH B Poccuiickont ®egepanun’;

"MCIOHUTE/Ib" - MeJUL[MHCKasi OpraHu3aLiisi He3aBUCUMO OT OpPraHu3alOHHO-TIPaBOBOM ()OPMBI,
a TakKe WMHAUBUAYa/lbHbIN IpeJIIpUHAMAaTe/b, OKa3blBalolUe IUlaTHble MeJULMHCKUE YCJIYyTH B
COOTBETCTBUMU C JOTOBOPOM.

3. TloHsatwe 'moTpebuTe/nb" TIPUMEHSIETCS TakKKe B 3HaueHWH, YCTAaHOBJIEHHOM 3aKOHOM
Poccuiickoit ®eneparu Ne 2-®3 ot 09 suBapsi 1996 roja "O 3amure mpaB noTpebuteneid'”.
[ToHaTHe '"MeJUIMHCKAsA oOpraHu3anuA’ yrnoTpeOnseTcs B 3HAUEHUH, OIPe[eIeHHOM
denepanbHbiM 3akoHOM Ne 323-®3 ot 21 Hosibps 2011 roza "OO ocHOBax OXpaHbI 3[0POBbS
rpaxxgaH B Poccutickoit ®eneparuu’.

4. IlnatHele MeJULIMHCKUE YCIYyTW IPefOCTaB/IAIOTCA MeAULMHCKUMU OpraHusalusMU Ha
OCHOBaHUM JIML|EH3UM Ha OCYILIeCTB/IeHUe MeULMHCKOM [JesiTeIbHOCTH, IIpe/jOCTaBJIeHHOU B
NOpsIKe, YCTaHOBJIEHHOM 3aKOHOZaTe/abCTBOM Poccuiickor @Pesepaliu 0 JMLeH3UPOBaHUM
OTJe/IbHBIX BUJ OB J1esTeIbHOCTHU.

5. TpeboBaHusi K TM/IaTHBIM MeJULIMHCKMM YCIyram, B TOM 4YWC/Ie K UX 00beMy U CpOKam
NIpeJJOCTaB/IeHUs, OIpeJe/silOTC I0 COIVIALeHWI0 CTOPOH [I0TOBOpa, €eCau  (pefiepalbHbIMU
3aKOHAMM WM WHBIMM HODMAaTMBHBIMU IIDaBOBBIMM akTamu Poccurickor @efepanyd He
TIpeZlyCMOTpeHbI Apyrue TpeboBaHusl.

6. Hacrosimue [paBusia B HamIss{HOM U JOCTYITHOM ()OpMe [JOBOASATCS UCIIOJHUTENIEM [I0 CBeJeHHUs
noTpebuTess U (MIK) 3aKa3uMKa.



I1. YcnoBus npefocraB/ieHHs IJIATHBIX MEeAULIMHCKHUX YC/IyT

1. OOO «KnuHMKa CceMerMHOW MeJWLIMHbl» HE YuyaCTByeT B peajv3aluu TeppUTOpuaibHOU
TIPOrpaMMbl TOCY/IapCTBEHHBIX T'apaHTHI OecrulaTHOTO OKa3aHWs HacejleHUI0 AMYpPCKO# obmactu
MeIUI[UHCKOM TTOMOIIH (/1aiee - TepPUTOPHA/ILHON TTPOTPaMMBbI), HO TPH 3aK/IFOUeHUH ZIoroBopa 00
OKa3aHWU TUIaTHBIX MeAULIMHCKUX ycayr (gasee - JloroBop) morpebutento v (Miv) 3aKa3uuKy
Npe/loCTaB/AsieTCsl B JOCTyMHOM  (opme  MHpopMals O  BO3MOXKHOCTH  T10OJIyUeHUs
COOTBETCTBYIOIIMX BUOB U O0BEMOB MeAWLMHCKOM MoMoIiy 0e3 B3WMaHWs IIaThl B paMKax
TI0CTaHOB/IEHHUSI TIPAaBUTENIBCTBA «O MporpaMMe rocyjapCTBeHHbIX TapaHTU OeCryIaTHOTO OKa3aHust
rpakfianaM MeJMLIMHCKOM Tomol Ha (OTYéTHbIM mnepuof)» (Jasee - T1iporpaMma) M
TIOCTAHOBJIEHUsT TIPaBUTeNbCTBA AMypckoi obmactu "OO yTBepXKAE€HWUM TeppPUTOPHATbHOU
TIPOrpaMMbl TOCY/IapCTBEHHBIX T'apaHTHI OecrulaTHOTO OKa3aHWs HacejleHUI0 AMYpPCKO# obmactu
MeJULIMHCKOM MOMOIIM Ha (OTYETHBIN Mepuof)» (Zajee - TeppUTOPUA/IbHAsS TIPOrpaMMa).

2. Tlpu okKa3aHMU MeAWLMHCKOM TIOMOIIM B 3KCTPeHHOW (opme yciyru norpebutento u (Wam)

3dKd34HKY IIpeJoCTaB/IA0TCA OecriaTHO.

3. YcioBusi WCIONB30BaHUSI MaTepHa/bHO-TeXHUUeCKOW 0a3bl M TPUB/IEUEHUS] MeAULIMHCKUX
pPabOTHUKOB /11 OKa3aHUs TUIATHBIX MEAUITUHCKUX YC/IyT, @ TaKXKe TIOPSIOK OTpesiesieHus 11eH Ha
TJIaTHble MeAULMHCKUe Yyciayrd, npefocrtasisieMble OOO «KiuHuKa ceMelHOW MeULIMHbI»
yCTaHaB/IMBaKOTCS ['eHepabHBIM IUPEKTOPOM.

4. MeauuMHCKast MIOMOLLb TIPY TPeJ0CTaB/JIeHUH TIIaTHbIX MeAULMHCKUX yoiayr B OO0 «KimvHuKa
CeMeHWHOM MeULIMHbI» OPraHU3yeTCsl U OKa3bIBaeTCs:

- B COOTBETCTBUM C T0JIOKEHWeM 00 OpraHv3alydu OKa3aHWs MeJULMHCKOM TOMOILHU 0 BUaM
MEeJULMHCKOM TIOMOLL[Y, KOTOPOe YTBepKJaeTcsi MHWHMCTEPCTBOM 37ApaBOOXpaHeHusi PoccuiicKon
®enepanuy;

- B COOTBETCTBUM C TIOPAJKAMM OKa3aHUS MEJULMHCKOM TIOMOLY, YyTBEp>KJaeMbIMU
MuHHCTEpCTBOM 37ipaBooxpaHeHust Poccuiickoit ®efepaliuu, o0si3aTe/TbHBIMU /11 UCTIOJTHEHHUsT Ha
Tepputopum Poccuiickori @efepaliiv BceMy MeAULMHCKUMU OpraHU3aLysMy;

- Ha OCHOBe KJIMHUYeCKHX pPeKOMeHZALIN;

- C YUETOM CTaH/IapTOB MeJULIMHCKOW MMOMOLLIY, yTBeP>KAaeMblX MUHUCTEPCTBOM 3/IpaBOOXPaHeHUs
Poccutickoit ®enepaliuu (fasee - CTaHAAPT MeAULIMHCKOM TTOMOILIN).

5. B OO0 «KnuHukKa cemMerlHOW MeJUWLMHBbI» TIaTHble MeJULIMHCKUEe YCIYTM COOTBETCTBYHOT
HOMEHK/IaType MeJWLMHCKUX YyC/IyT, yTBepXAaeMoll MUWHUCTEPCTBOM  371paBOOXpaHEHUs
Poccutickoit ®ezepariyu, ¥ Mpej0CTaB/SIOTCS B ITOJTHOM 00beMe CTaHZapTa MeAUIIMHCKON TIOMOIIH
b0 B BU/Ie OCYIIIeCTB/IEHHS OT/e/TbHbIX KOHCY/IbTALUi UM MeAULIMHCKUX BMEILaTeIbCTB, a TaKKe
B 00beMe, TIpeBBIMIAIOIIEM OOBEM BBITIOJIHSIEMOTO CTaHAAapTa MEeAMIIMHCKON TIOMOIIH, TI0
MTMCbMEHHOMY COTJIaCHIO ToTpebuTesisi U (WIK) 3aKa3urKa.

I11. Madopmanusi 06 MCIIO/THUTE e ¥ MPeOCTaB/IsIEMbIX UM IJIATHBIX MeJULIMHCKHX yCIyrax

1. Nudopmaiusa 06 OO0 «KnuHMKa ceMelHOW MeAWLMHBI» W TIPeOCTaB/IsseMbiX KaMHUKON
TUIaTHBIX MEAMIIMHCKUX YC/Iyrax JOBOAUTCS ZI0 CBeZieHUsl ToTpeOuTesnedl W (WIM) 3aKa3uuKOB B
COOTBeTCTBUM €O cTaThsiMu 8-10 3akoHa Poccutickoit ®@esepariuu Ne 2-@3 ot 09 siuBapsi 1996 rozga
"O 3amuTe rpaB norpebuTenei’".

2. OO0 «KnmuHMKa cemMelHOW MeAWIMHBI» TIPeNOCTaB/sieT ToTpebuTesnto U (WIK) 3aKa3uuKy
c/iefyrollyro UH(OpMalLMio TTOCPeACTBOM pasMellleHust Ha oduiaibHOM caiite KivHuKY B ceTu
"NHTepHeT" U Ha UH(GOPMALIMOHHBIX CTeH/|aXx B TOMellleHUU KMMHUKY B HarvIsiTHON M AOCTYITHOM
dhopme:

- aJipec TeppUTOpHA/IbHBIN;

- OCHOBHOM rOCyZlapCTBEHHbBINA PerucTpalioOHHbIA HOMep;

- UleHTU(UKALMOHHbIN HOMED Ha/I0roI/laTebIrKa;

- agpec coero cavita WwWw.klinika-sm.ru B uHpOpPMaIMOHHO-TE/IEKOMMYHUKALIMOHHON CeTH
"NHTtepHeT" (fanee - cetb "MHTepHeT");



http://www.klinika-sm.ru/

- nH(MOpMALMI0 0 MeTO/ax OKa3aHWs MeAWLIMHCKOW TOMOILM, CBSI3aHHBIX C HUMU PUCKaX, BUAX
MeJMLIMHCKOTO BMeIllaTe/lbCTBa, WX [OCHEJCTBUSX U OXWJAEMbIX pe3y/lbTaTaXx OKa3aHWs
MeTULIMHCKOM TTOMOIIIY;

- MlepeyueHb TUIaTHBIX MEeJULMHCKUX YCIYT, COOTBETCTBYIOILIMX HOMEHK/IaType MeJULIMHCKUX yCIIYT;
- CTaH/]apThl MeIULMHCKON TTIOMOIIU U KJIMHAYeCKre peKoMeH1aluu (TIpY WX HaJIM4uK), C yU4eTOM U
Ha OCHOBAHMU KOTOPbIX (COOTBETCTBEHHO) OKAa3bIBAlOTCA MEJULMHCKHE YCIyTH, [yTem
pa3MeirieHyst Ha oduranbHoM caiite Kmuanku WWwW.klinika-sm.ru cceinok Ha "OduiuanbHbii
VHTEepHeT-TIOPTa/l TIPaBOBOM MH(oOpMaluu' WWW.Pravo.qov.ru u oQuLMaabHbId  CcalT
MuHucTepcTBa 37ipaBooxpaHeHusi Poccuiickoit @efepanyu  Mminzdrav.qgov.ru, Ha KOTOpPOM
pa3MelrieH pyOpHWKaTop KIMHUYECKHWX peKoMeHJauuii Ccr.minzdrav.gov.ru, a Takke IMyTeM
pa3MellleHus1 yKa3aHHbIX CCbIJIOK Ha MH(GOPMALIMOHHBIX CTeH/jax B MomellleHnu KnMHUkKy;

- CPOKM OKM/IaHU$l TIPeJ0CTaB/IeHus TIaTHBIX MeJULUHCKUX YCIIYT;

- CBeZIeHHs1 0 MeIUI[UHCKUX paOOTHUKAX, yUaCTBYIOIIMX B MPeJOCTaB/IeHHH TJIaTHBIX MeAULIMHCKUX
yC/yT, 00 ypoBHe X NpodeCcCHoHaTBHOTO0 00pa30BaHus U KBa/TU(UKALIUY;

- rpaduk pabOThl MEeAUIMHCKMX pabOTHUKOB, YYaCTBYKOIIUX B TIIPeOCTaB/IeHUH TJIaTHBIX
MeULIMHCKUX YC/IYT;

- 00Opa3Iibl I0rOBOPOB;

- TlepeueHb KaTeropuii morpebureneii U (M1M) 3aKa3uMKoOB, UMEIOIIMX TPaBO Ha IMoJyyeHue JbroT, a
TaK’Ke MepeyeHb JIbIOT, TIPeJOCTaB/IsieMbIX NTPU OKa3aHWUU TIJIaTHBIX MeIULMHCKUX YCIYT.

3. ndopmarius, pa3melijeHHast Ha UH(HOPMaIIMOHHBIX CTeH/jaX, JOCTYITHA HeOTPAHUYEHHOMY KpYTY
NI B TeueHUe Bcero paboyero BpeMeHu K/IMHUKY B COOTBETCTBUM C PACITCaHUEM.

4. OO0 «KnuHuKa ceMelHOW MeAWLMHbI» TIpeJCTaB/sieT [y O3HAaKOMJIeHUsl 10 TpeOOBaHUIO
notrpebuTenss U (WiK) 3aKa3uvka BBITUCKY W3 €IMHOTO TOCYapCTBEHHOTO peecTpa FOpUJUUeCKUX
JIULL.

5. B cootBeTcTBUM CO cTaTheii 9 3akoHa Poccuiickoit @enepariuu Ne 2-@3 ot 09 siuBapsi 1996 roza
"O 3auuTe TpaB noTpebuTesiedl" WHGPOpPMAIUS O JUIEH3WM Ha OCYIIeCTB/IeEHHE MeAULIMHCKOU
JiesITeTbHOCTH, ee HOMepe, CpPOKax [eMCTBUs, a Takke wuHpopMmarus 00 opraHe, BbIZABIIEM
yVKa3aHHYHO JIMLEH3UI0 HaxogaTrcsa Ha oduiguanbHoM caiite  www.klinika-sm.ru, Ha
rnHbopMalMOHHBIX cTeHAax B momeleHnn OO0 «KiMHMKa ceMelHOUM MeJUIMHBbI», a TakKe Ha
Peructparype Knvauku.

6. 000 «KymHMKa ceMeliHOW MeAUIIMHBD 3a0/1aroBpeMeHHO UH(MOOPMUpYeT TIoTpeduTenei u (Mim)
3aKa3uMKOB O TJIAHOBOM MPHOCTAHOB/IEHUM JeSITe/bHOCTHU (ZjaTa, BpeMs, CPOK) IyTEéM pa3MeLleHUs!
vHbopMaluM Ha OPULIMA/IEHOM CaiiTe, Ha UH(POPMALIMOHHBIX CTeH/jaX B MoMelljeHuu KIuHUKY Jjis
TIPOBe/IeHUs] CAHUTaPHbBIX, PEMOHTHBIX U UHBIX MEPOTPUSITUM.

7. B OO0 «KimuHMKa ceMerHON MeAUIIMHBD TTOTpebuTes o U (WIK) 3aKa3urKy, TIPU 3aK/TFOUeHUH
JI0TOBOPA, Mpe0CTaB/seTCsl B JOCTYNHOM (popMe MH(POPMALMA O TUIaTHBIX MeAULIMHCKUX YCIyrax,
cofiep>kailiasi Cieyrolllye CBeleHusL:

- TOPSZIOK OKa3aHWsl MeJULMHCKOM MOMOILLY W CTaHJApThl MeAULIMHCKOM MOMOLIM (TIpU Ha/IuuuK),
TIpUMeHsieMble TIpU Tpe0CTaB/AeHUU IJIAaTHBIX MEJULMHCKUX YC/IyT, a Takke HHGOpMaLus O
BO3MOKHOCTH OCYILIeCTBJIEHUS] OT[e/IbHBIX KOHCY/IbTallii WIW MeJULIMHCKUX BMEILaTe/lbCTB, B TOM
yncsie B 00beMe, MPEBBIIANIEM 00BEM BHITIOHIEMOTO CTaHZAPTa MEUIIUHCKOM TTOMOIIIY;

- uHpopMaLusi 0 MeJUL[UHCKOM pabOTHHKe, OTBeYarolleM 3a Ipe/j0CTaB/eHre COOTBETCTBYIOLIeH
TUIaTHOW MeIULIMHCKOW yCTyTH (ero rpodeccroHaIbHOM 00pa30BaHUY M KBaTU(UKALIWN);

- Ipyrue CBeJieHUs], OTHOCALLMECS K TIpeJMeTy J0roBopa.

8. Tlpu 3akmouenun goroBopa ¢ OO0 «KnvHMKa ceMelHOW MeIWIMHbI», MOTpeduTenb U (UIn)
3aKa3uvK, yBeJOMJISIETCS O TOM, UTO Fpak[aHe, HaxXOZAsIIMecs Ha JieYeHWHW, B COOTBETCTBUU C
®enepanbHbiM 3akKOHOM Ne 323-®3 ot 21 Hosiops 2011 roja "O6 ocHOBax OXpaHbI 3[40POBBS
rpaxgad B Poccuiickoii ®Pefepaiuu” o00si3aHbl COOMIOJATh PEXUM JieUeHUs, B TOM UHCJe
oripe/ie/IeHHBIN Ha TIepUOJ, UX BpEMEHHOUW HeTPYA0CIOCOOHOCTH, U TPaBUIa MOBe/IeHUS Tal[ieHTa B
MeULIMHCKUX OpraHU3aLUsX.

9. OO0 «KnvHWKa CeMeMHOW MeOWIMHBI» AOBOAUT [0 ToTpeOwuTens W (WIM) 3aKa3uhKa
vHbopMaluio o hopMe U criocobax HaripaB/ieHHs1 obpalrieHui (kano0) B opraHbl rOCylapCTBeHHON
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B/IaCTH Y OpraHM3alliy, a TAKXKe COO0DIaeT TIOUYTOBBIN aJjpecC WU aZipec 37eKTPOHHOU TOUThI (TIPH
Ha/IMUWH), Ha KOTOpbIe MOKeT OBbIThH HarpaB/ieHo obpartrieHue (>kamoba).

B ciyuae ecrm Takas vHGOpMarys He TMpeJoCTaB/ieHa, MOTpebuTenb W (MIM) 3aKa3uuK BIIpaBe
HarpaBuTh obpaiijeHue (>kanoby) B yir000# hopme 1 JIF0OBIM CIOCOOOM.

[Mpu npexabsiBieHun TmOTpebuTe/IeM U (WIM) 3aKa3uuKoM TpeOOBaHWI, B TOM UHC/Ie TIPH
oOHapy)KeHUH He[O0CTAaTKOB BBITTOJIHEHHOW paboThl (OKa3aHHOW MeAMLMHCKOW ycayru), OO0
«KnHuka cemeliHOW MeJULIMHBI» pPAacCMaTpUBaeT W VAOB/IETBOPsIET 3asBieHHble TpeOOBaHUS
/HamipaB/isieT OTKa3 B Y/OBJIeTBOPEHUM 3asiB/IeHHbIX TpebOoBaHWM B CPOKW, YCTaHOBJIEHHbIE /ISt
yAoOBIeTBOpeHHs: TpeboBaHui moTpebuTenss 3akoHoMm Poccwiickoii Pepeparuu Ne 2-d3 ot 09
ssuBapsi 1996 roga"O 3aiiuTe mpaB noTpeburesneit”.

IV. ITopsajoK 3aK/IH0O4eHHUs JO0roBopa M oIviarbl MeAMLUHCKUX YC/IyT

1. [oroBop 06 OKa3aHWM IJIaTHBIX MEAULIMHCKUX YyCayr (fganee - [loroBop) 3ak/ir04aeTcst
norpebutesieM u (Wwm) 3akazumkoM ¢ OOO «KnvHMKa ceMelHOW Me[WIUHBI» B TMHUCHhMEHHOU

dbopwme.
2. J1orOBOp COZIEPXKUT CJIe/lyH0Ly 0 UH(OpMALIUIO:

2.1. Ceezenust 06 OO0 «KimvHuKa ceMeiHOM MeUIIMHbI» ;

- HaMEeHOBaHHUe;

- a/ipec TeppUTOpPHUAbHbIN;

- OCHOBHOW rOCyZlapCTBEHHbBIN PerucTpalyoHHbIA HOMep;

- WJeHTH(YKALMOHHbINA HOMep HaJIoroIuiaTesbIMKa;

- CBeJleHus1 O JIMLIeH3MH Ha OCyllleCTB/IeHUe MeJULIMHCKOM /leaTe/TlbHOCTH, MH(OpMAaLUs O JTULIeH3UH
Ha OCYylLleCcTB/eHWe MeJULIMHCKON [esTe/lbHOCTH, €ee HOMepe, CpOKax /[elCTBUs, a Takxke
uHpopmarusi 06 opraHe, BblaBIlleM JIMLI€H3UIO, TepedeHb TpefoCTaB/sieMbix pabor (yciyr),
COCTaBJISIIOLMX MEeULIMHCKYIO [1esiTe/IbHOCTh, B COOTBETCTBUU C JIULIEH3UEH.

2.2. CBefenusi o motpeburerne:

- (pamusKs, UMS U OTUECTBO (TIPU HAJIMYUH);

- aJpec MecTa )XKUTe/bCTBa;

- UHBIe aZipeca, Ha KOoTopble (MpU WX yKa3aHUU B ZioroBope) KiiMHMKa MoyKeT HarpaB/isiTh OTBETHI Ha
TTMCbMEHHbBIe 00OpallleHus;

- HOMep KOHTaKTHOTO Tesie()oHa;

- laHHbIe JOKYMeHTa, Y[J0CTOBEpPSIIOLLero JIMYHOCTb.

2.3. CBefieHUs1 O 3aKOHHOM IIpe/[CTaBUTe/Ie TOTpeOUTesIs WM JIULle, 3aK/FOYAOIeM /IOTOBOP OT
UMeHU MOTpeOuTeIs:

- (pamusiis, UMs U OTUECTBO (TIPU HAJTUUUN);

- aJpec MecTa JKUTe/IbCTBa;

- HOMep KOHTaKTHOTO0 Tesie(hoHa;

- laHHbIe JOKYMEHTa, yZJ0CTOBEPSIOILIEr0 JUUHOCTb.

2.4. CBefieHus1 0 3aKa3uvke (B TOM UYMC/ie €C/IM 3aKa3uvK U 3aKOHHBIN TPeJ/|CTaBUTe b SIBJISHOTCS
OZJHUM JTUL[OM):

- (pamusKs,, UMS U OTUECTBO (TIPU HAJIMYUH);

- a/Ipec MecTa >KUTe/IbCTBa;

- HOMep KOHTaKTHOrO TeJle(pOoHa 3aKa3uumKa - (PU3UueCcKoro Juiia;

- laHHbIe JOKYMEHTa, yJ0CTOBEePSIOIIero JUUHOCTh 3aKa3uMKa;

- JaHHbIe JOKYMEHTa, YI0CTOBEPSIIOIIEro JMUHOCTh 3aKOHHOTO TIPe/[CTaBUTe IS TI0TpeduTe/is;



- HaMMeHOBaHHE M a/ipeC 3dKd3UMKa - IOPUANYECKOTO JIMild B IIpe[esjidaX ero MeCTd HaXOXIeHW,
OCHOBHOM FOCY,E[HPCTBEHHblﬁ perI/ICTpaI_[HOHHBIﬁ HOMEp H I/I,E[EHTI/I(l)I/IKBL[I/IOHHbIﬁ HOMeEp
HaJiororiaTe/jbIHKda.

2.5. IlepeueHs n1aTHBIX MEAULIMHCKUX YC/IYT, [IPeOCTaB/IsIeMbIX B COOTBETCTBUU C JOTOBOPOM.
2.6. CTOUMOCTB I/IATHBIX MEAULMHCKUX YCIIYT, CPOKU U MOPALOK UX OIIaThL.
2.7. YcioBus ¥ CPOKU OXKUZAHUA TJIATHLIX MeJULIMHCKUX YC/IYT.

2.8. CejieHus 0 Jvlie, 3aK/IFOUarOLeM JO0roBOp OT MeHy KimHuKu:
- pamunus, UM, 0TUECTBO (TIPU HAJIMYMH);

- IOJDKHOCTb;

- IOKyM€HT, O/ TBeP>KAa0LLMI TTOJTHOMOYMS YKa3aHHOTO JILiA.

2.9. Tloanuvcu WcCTonMHUTENsSE U TIOTpebuTesNsi (3aKa3uuKa), a B C/iyuae eC/IM 3aKa3uMK SIBJISIeTCS
IOpUINUEeCKUM JIULIOM, - IOJDKHOCTB JIMLIA, 3aK/TFOUarolero I0roBop OT UMeHU 3aKa3uMKa.

2.10. OTBeTCTBEHHOCTb CTOPOH 3a HEBBITO/IHEHHE yC/IOBUM JOTOBOPa.
2.11. ITopsaoOK M3MeHeHUs U paCTOP)KeHUs [JOroBOpa.

2.12. TTopsifioK ¥ yCJIOBUS BBIZIAUX TIOTPeOUTeNI0 (3aKOHHOMY TIPe/ICTaBUTEITI0 TIOTPeOrTe/IsT) TocIie
VICTIOJTHEHUS]  IOTOBOpa  UCIIOJIHUTE/IEM MEJULMHCKUX JOKYMEHTOB (KOMWUA MeJULMHCKUX
JOKYMEHTOB, BBIIMCKM U3 MEJULIMHCKUX [JOKYMEHTOB), OTPa’KarolUX COCTOSIHHE ero 37,0POBbs
TI0CJIe TIO/TyUeHUst T/IaTHBIX MeULIMHCKUX YC/IYT, BK/ItOUasi CBe/IeHUs 0 pe3ysibTaTtax 0bc/e/joBaHus,
[MiarHo3e, MeToZiax JiedeHusi, 00 WCIOb3yeMbIX TIPU TIPeOCTABI€HUM TUIATHBIX MeJUIIMHCKUX
YCJIyT JieKapCTBeHHBIX Tperapatax M MeJULMHCKUX HW3/enusiX, 0e3 B3UMaHHUs [[OTIOJIHUTeTbHON
T/1aThl.

2.13. VHble ycioBus, onpeesseMsble 10 COIVIALleHUI0 CTOPOH.

3. o 3axmoueHuss goroBopa OOO «KnuHMKa ceMelHOW MeulMHbl» B TMCbMEHHOW Qopme
yBejjoM/IsieT TIoTpeOuTens: (3aka3uvka) O TOM, UTO HecoOstofileHre yKa3aHul (peKomeHZaluid)
WCTIONTHUTE/IS (MeJULIMHCKOTO pPabOTHMKA, TPeI0CTABISIOIEro MIaTHYH0 MeJULIMHCKYIO YCIyTy), B
TOM YMCJIe Ha3HAUEHHOTO Pe)KrMa JieUeHUsl, MOXKET CHHU3UThb KaueCTBO IPeJ0CTaB/IsieMOM MJIaTHON
MeJULIMHCKOM yC/IyTH, TOB/eYb 3a CO000M HEBO3MO)KHOCTh ee 3aBepIleHHss B CPOK WM
OTpHULIATe/TbHO CKa3aThCsl HA COCTOSIHUY 3/10POBbsI IOTPeOUTeIs.

4. [ToroBop COCTaB/seTCS B 3-X 3K3eMILIsIpax, O4UH U3 KOTOPbIX HAXOAUTCS y UCIIOJIHUTEIs], BTOPOU
- y 3aKa3uvKa, TPeTUl - y norpebureis.

B csiyuae eciv 10rOBOp 3ak/iOuaeTcsl MoTpebuTesieM M WCTIONHUTENeM, OH COCTaBJIsSeTCs B 2-X
3K3eMILIsIpax.

5. [loroBop XpaHUTCS B TIOPSIJKe, OTIpeZie/IeHHOM 3aKOHOJaTessCcTBOM Poccuiickoit Peseparmy 06
apxuBHOM Jienie B Poccuiickoit degepaiyu.

6. Ha mnpepgocraBieHue TM/IaTHBIX MeJULIMHCKUX YCIyT MOXeT ObITb cocTaBneHa cmeTa. Ee
cocTaBlieHHWe TI0 TpebOBaHMIO TMOTpebuTesnss U (WIM) 3aKa3uMKa WM HWCTIONHUTEJISl SIBJISIeTCS
00s13aTesTbHbIM, TIPH 3TOM OHa SIB/ISIETCS] HEOTheMJIEMO YaCThI0 JOTOBOPA.

7. B ciiyuae ecsiv 1py Mipe/iOCTaB/IeHUU TJIaTHBIX MeIULMHCKUX YCIyT TpeOyeTcs npejocTaBieHue
Ha BO3MEe3/IHOI OCHOBe [IOTIO/IHUTE/IbHBIX MeIULUHCKUX YC/IYT, He TpelyCMOTPeHHbIX [0r0BOPOM,
WCTIOJTHUTE/Tb 00s13aH TIpeynpenTb 06 3ToM moTpebuTens v (WIM) 3aKa3uuKa.

8. Be3 odopmneHust [OMOTHUTENBFHOTO COIVIAILIEHWs K JOTOBOPY JMOO HOBOTO JOroBOopa C
yKa3aHheM KOHKDEeTHBIX [OMOJHUTE/bHbIX MEeJULIMHCKUX YCAYT U UX CTOMMOCTH UCIIOJHUTE/Ib He



BIIpaBe MpeZ0CTaB/IATbh MeJULMHCKHAE yC/IyTH Ha BO3ME3JJHOM OCHOBe, eC/IM MHOe He OrOBOPEHO B
OCHOBHOM [|OTOBOpE.

9. B ciyuae oTka3za nmotpebuTess rmocsie 3aK/IH0UeHHs JOTOBOPA OT MOMy4YeHHs] MeAULUHCKUAX YCITyT
JIOTOBOP DPAaCTOpraeTcs, MpU 3TOM TMOTpeOuTenb M (UIM) 3aKa3uuK OIJIaUMBAIOT KCIIOTHUTEITO
(hakTUUYEeCKU TIOHEeCEeHHbIe WCIIOJHUTE/IEM PACXO/ibl, CBS3aHHbIE C WCIIOJHEHHEM 00s3aTesbCTB T10
[lOrOBOPY.

10. [TorpebuTens U (UaM) 3aKa3uuK 00si3aHBI OMUIAaTUTH OKa3aHHyr0 OOO «KnwHMKa ceMerHOM
MeJULMHb» MeJULMHCKYIO0 YCIyTy (BBITIOJTHEHHYI0 paboTy) B TIOpsiiKe M CPOKH, KOTOpbIe
YCTaHOBJ/IEHBI JJIOTOBOPOM.

11. TToTpebutento U (MK) 3aKa3uMKy B C/IyuasiX, yCTaHOBJ/IEHHBIX 3aKOHOZATe/LCTBOM Poccuiickoit
@efepalii O  MPMMEHEHWM  KOHTPOJIbHO-KACCOBOW  TEXHUKH,  BbIJAeTCs  JOKYMEHT,
TOATBEP KA [TPOU3BE/IEHHYI0 OIIaTy TPeJOCTaB/I€HHbIX MEAULIMHCKUX YCIyT (KacCOBbIN
YeK).

12. OO0 «KnvHMKa ceMelHOW MeAUIMHBbI» B TIOATBEpXKAeHWe OCYIleCTBIeHUs pacyéra 3a
Tpe/I0CTaBIeHNe MeJUIIMHCKUX YCIyT BBbIJAET KacCOBBIM uUeK, B COOTBETCTBUH C TpPeOOBaHUSIMHU
3akoHozarenbcTBa Poccuiickon ®efepariyiy 0 npUMeHeHUH KOHTPOJIbHO-KaCCOBOW TEXHUKU.

13. B 1jesax 3amuthl nipaB norpebutenss OO0 «KnuHuKa ceMelHOW MeIUIMHBI» 10 00palieHuro
noTpeOuTensi BbIJ@aeT CJielylolIMe JOKYMeHThl, TOATBepXkjatoiiye (akThueckre pacxofbl
noTpebuTess U (MIM) 3aKa3yrKa Ha OKa3aHHbIe MeJULIMHCKHIe YCIyTH:

- KOMNHUSl [0roBOpa C MPUIOKEHHSIMA W [JOTIOJIHUTeNbHBIMU COIVIAlIeHUsMU K Hemy (B cCiyuae
3aKJ/IFOUeHUs]);

- cripaBKa 00 oriiate MeAULIMHCKUX YCJIYT 110 YCTaHOB/IeHHOW dopMe;

- pelenTypHbId O/aHK C TMPOCTABJAEHHBIM INTaMIioM "JIjisi Ha/JOroBbIX OpPraHOB PoCCHICKOM
defepauyy, UAeHTHU(YKALMOHHBIM HOMEep HaJIoron/iare/bIiyKa'", 3aBepeHHbI MOANKUCHI0 U TMUHOU
TeyaThbio Bpaya, NevaTbl0 MeIMLIMHCKOW OpraHu3aLjvu.

14. 3akroueHue [0roBopa Y orviata MeMLMHCKUX YC/IyT 3aKa3uMKOM B CJ/lydasX, eC/IM 3aKa3uuK
BBICTYTIA€T CTPAxOBIIMKOM 10 J0OpPOBOIBHOMY MEWLIMHCKOMY CTPAaXOBaHHUIO IOTpeOuTests,
OCYLL[eCTBJISIFOTCS B TIOPsAZIKe, IpelyCMOTPEHHOM HaCTOSILLIUM pas3ze/ioM.

V. HOPH}IOK npeaoCcTraB/IeHus IVIATHBIX MEJUIIMHCKHUX YCIyr

1. OO0 «KnvHMKa ceMelHOM MeAULIMHBbI» TIpeloCTaB/iseT I/laTHble MeJULIMHCKUe YCIyTH,
KaueCTBO KOTOPBIX COOTBETCTBYIOT YC/IOBHUSIM JIOTOBOPA, a TIPH OTCYTCTBUU B ZIOTOBOPE YC/IOBHM 00
WX KauecTBe - TpeOOBaHUSIM, TIPeIbSAB/SIEMbIM K TaKUM yCJ/TyTaM.

B cnyuyae ecmu cenepanbHbIM 3aKOHOM WM WHBIMU HOPMAaTWBHBIMU TIPaBOBBIMU aKTaMH
Poccuiickoit ®epiepaiiuu TipelyCMOTPeHbI 00si3aTe/lbHble TPeOOBaHHS K KaueCTBY MeIUI[UHCKUAX
YCIyT, KaueCcTBO TMpeJOCTaB/ISeMbIX IIJIaATHBIX MEULMHCKUX YCIYT COOTBETCTBOBYIOT 3STHUM
TpeboBaHUSIM.

2. TlnatHeie mepuupHCcKUe yoryru B OOO «KnuHMKa ceMerMHOW MeJWLIMHBD» MpPefoCTaB/sOTCS
NMpd  HaaMuuM  WHGOPMHUPOBAHHOTO  /OOPOBOMBHOTO  corjiacusi moTpebutenss (3aKOHHOTO
TIpeZiCTaBUTesT  TOTPeOuTesNs1), [JAaHHOTO B TIOPSIKe, YCTAaHOBJIEHHOM 3aKOHO/|aTe/TbCTBOM
Poccutickoit @esepaiiiv 06 oXpaHe 370POBbs TPaXKaH.

3. OO0 «KnuHuKa ceMerMHOW MeAWLIMHbI» TPU MNPeJOCTaB/Ie€HUM IIaTHBIX MEeAULMHCKUX YCIyT
cobsrofjaeT  yCTaHOBJIEHHbIe  3aKOHOZATe/NbCTBOM  Poccuiickoit  @efepaiiun  TpeboBaHUS K
oopM/IeHUIO0 U BeJleHUI0 MEeAULIMHCKOM AOKyMEeHTAllUW, YUYeTHBIX W OTUeTHBIX CTaTUCTUYEeCKUX
(hopm, MOpSIAKY U CPOKaM KX Tpe/|CTaB/IeHus.

4. 000 «KnHMKa CceMeMHOW MeIUIUHBD» TIPeJoCTaB/seT TOTPeOuTento  (3aKOHHOMY
TIpe/ICTaBUTe/II0 TIOTPeOuTe/IsT) 1o ero TpebOBaHHUIO U B JOCTYITHOM /iyist Hero ¢opMe WHGOPMaLIUIO:
- 0 COCTOSIHWM €T0 3/I0POBbSI, BK/TIOUasi CBE/IEHUS O pe3y/bTarax 00C/iefloBaHNsl, JUarHo3e, MeTO/Iax
JleueHUsl, CBSI3aHHOM C HHUMU DHMCKe, BO3MOKHBIX BapHaHTaX M TMOCAeACTBUSAX MeAULIMHCKOrO
BMelLIaTe/IbCTBA, OKU/IaeMbIX pe3y/bTaTax JieuyeHus;



- 00 wuCronmp3yemMbIX TPHU TIPeJOCTaBIe€HUM TJIATHBIX MEAWLMHCKUAX YC/IyT JIeKapCTBEHHBIX
riperaparax U MeJJULIMHCKHX U3[e/HsiX, B TOM YHC/Ie O CPOKax UX IOJHOCTU (rapaHTUMHBIX CPOKax),
TMOKa3aHusIX (IPOTHUBOMNOKA3aHUsIX) K IPUMEHEHUIO.

5. OO0 «KnvHuKa ceMeitHON MeJULIMHBI» ObecrieurBaeT repefiauy CBeJjeHU 00 OCylijeCTB/IeHUU
MeIMLIMHCKOU [1eITe/IbHOCTU TIPY TIPeJOCTaB/IeHNH IUIaTHBIX MEJWLMHCKUX YCIyr B OTHOLLIEHUMH
rpa)kJjaH MHOCTPAHHBIX TOCY/apCTB, MPU YCI0BUM BKItodeHus: LleHTpanbHbIM 6aHKOM Poccuiickoit
@efepalii B IepeueHb peCHOHAeHTOB. CBefleHHsl IepefalOTCsl B yCTAHOBJIEHHOM IOpsZIKe
cybbekTaM O(UIMaNbHOTO CTAaTUCTUYECKOTO YyueTa TepPBUYHBIX CTAaTUCTUYECKUX JaHHBIX TI0
yCTaHOB/IeHHbIM (hopMaM (eZiepasbHOTO CTAaTUCTHUECKOTO HabsmofieHns 00 OKa3aHHBIX TIaTHBIX
MeJMLIMHCKUX YCAyrax TrpaXJaHaM WHOCTPaHHBIX TOCY[apCTB, 3a He TMpeJoCTaB/leHUe B
yctaHoBneHHOM mnopsifke, OOO «KjnuHUMKa CeMeWHOM MeJULMHb» HeCET OTBETCTBEHHOCTb,
TIpe/lyCMOTPEHHY0 3aKOHO/aTelbcTBOM Poccutickor Pesepaivi.

6. ITpu oOKa3aHWM TUIATHBIX MEAUIMHCKUX yciayr obsi3aHHOCTE OOO «KnvHMKa cemMerHOU
MeJULMHbI» 10 BO3BPaTy ZileHe)XHON CyMMBbI, yIijladeHHOUW rnoTpebuTesnieM U (M/K) 3aKa34WKOM T10
JIOTOBOPY, BO3HUKaeT B co0TBeTCTBMU C InaBou 111 3akoHa Poccuiickont @epepauyu Ne 2-d3 ot 09
siuBapst 1996 roga "O 3auute npaB morpebuTtesieit”. IToTpebuTens BripaBe MoTpeboOBaTh TakkKe
TIOJTHOTO BO3MeIl|eHHsT YObITKOB, IIPUUMHEHHBIX eMy B CBSI3U C HeJOCTaTKaMM OKa3aHHOU IJIaTHOM
MeULIMHCKOM yC/IyTH. YOBITKM BO3MEIIAOTCS B CPOKH, YCTaHOBJ/IEHHbIE [JIsi yHOBIE€TBOPEHUS
COOTBETCTBYIOI[MX TPpeOOBaHM MoTpebuTe/Is.

7. Omyiata MeJULIMHCKOM yCIyTH roTpebuTesieM U (M/M) 3aKa3uMKOM IyTeM TiepeBofia CPeJCTB Ha
CUeT TPeThero JIML{a - He IPOM3BOJUTCH.

VI. Oka3aHue MeJUIHHCKHX YCIYT (BBINO/IHEHHs padoT) NpH 3aK/II0UeHUH J0r0BOpa
AMCTAHIIMOHHBIM CIIOCO00M

1. OO0 «KnuHMKa ceMelHOW MeAUI[MHBI He 3aK/rdaeT JOrOBOPbl Ha OKa3aHWe TIIaTHBIX
MeIUIUHCKUX YCIYT C IOTpeduTtenieM U (WIM) 3aKa3UMKOM JIUCTAHLIMOHHBIM CITIOCOO0M.

VII. OTBeTCTBeHHOCTh UCIIO/THUTE/IA IIPH NPe0CTaB/IeHUH IVIaTHBIX MeJUIMHCKUX YC/IyT

1. 3a HeucnoHeHWe MO0 HEHa/|IeXKalllee UCTIOTHeHre 00st3aTenbeTB 10 goropopy OO0 «KiuHuKa
ceMelHOW MeJUI[MHb» HeceT OTBeTCTBEHHOCTb, TMPeAyCMOTPEHHYH 3aKOHOJAATeTbCTBOM
Poccutickon ®eneparum.

2. Bpesi, npuuvHeHHbIM >KU3HM WIA 3[0POBbIO TMallieHTa B pe3yabTaTe OKa3aHUs TIJIaTHBIX
MeJULIMHCKUX YCUIyr HeHaJjleXxallero KauyecrBa, Iomiexxur Bo3meleHntro OOO «Knunuka
ceMelHOM MeIULIMHBI» B COOTBETCTBUU C 3aKOHO/aTe/ibcTBoM Poccutickoit desepaliyu.



